
Our INSET Program is a source of hope, offering 
personalized support that breaks traditional 
boundaries. We build strong ties with the 

community, connecting people through shared 
experiences and dreams, providing a lifeline for 

those facing unique challenges.

The INSET team, made up of certified Peer The INSET team, made up of certified Peer 
Specialists with deep lived experiences, stands 
alongside participants, guiding them toward 
recovery. They're not just listeners but catalysts 

for change, hope and a fresh start.

We make sure it's easy to settle into the We make sure it's easy to settle into the 
community, helping to rebuild lives with new 
strength. We dig deep into complicated support 
systems to make sure you get what you're 
owed, like public assistance, supportive 

housing, SNAP, SSi/SSDi, employment services, 
fair fares and much more.
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facebook.com/balticstreetwellnesssolutions

We welcome referrals through selected 
support networks, mental health & 
medical organizations, or even directly 
from individuals seeking assistance

While our office operates from 9 am to While our office operates from 9 am to 
5 pm, our team remains accessible at all 
times, ensuring prompt and continuous 
assistance for referrals beyond regular 
working hours.

HOW TO

Selecting our services means embracing 
a team of certified peer specialists 
equipped with the expertise to guide 
individuals toward achieving their 
aspirations. We extend a supportive hand 
in reintegrating individuals into society 
following moments of crisis, drawing 
from our own lived experiences to offer 
unparalleled understanding and genuine 
compassion.

Our team comprises of our Manager 
overseeing daily operations, Clinical Staff 
(including a Nurse Practitioner and 
Social Worker) for mental health 
assessments, Peer Specialists offering 
unique support, Administrative Support, 
and a dedicated Family Liaison.

Provides a variety of adaptable, 
on-the-go, and community-centered 
services to support participants in 
achieving their goals

Offers peer support and aid in locating 
services tailored to your preferences and 
needs.

Available for individuals aged 18 or Available for individuals aged 18 or 
older residing in any of New York City's 
five boroughs, provided they have 
received a mental health diagnosis, 
undergone hospitalization(s), substance 
use and/or have a history of 
incarceration
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